
Payment Method:

Order 
Subtotal

Basic
Up to 10 days

Priority
3–4 days

Rush
1–2 days

Under $125 $9.95 $19.95 $44.95

$125 & above Free† $19.95 $44.95

†�This offer is valid for orders shipped to addresses in the United 
States and U.S. Territories only. Non-U.S. orders will be charged 
$14.95 plus fees below. All items must be in stock at time of order, 
no backorders. A valid email address is required.

Ordered By:		     

NAME

ADDRESS

CIT Y					     STATE	        Z IP  CODE	

E -MAIL*		 			            PHONE	

*Order confirmation will be sent to this e-mail address.

3809 9th Avenue South, Seattle, Washington 98108 USA

1.800.882.7860  1.888.SOLUMBRA   FAX 206.812.6327

Purchasing Information 
PHONE  	 1.800.882.7860 or 1.888.SOLUMBRA

HOURS  	 �Regular Hours (Through April 30, 2022) 
Monday–Friday: 7:00 a.m.–5:00 p.m. Pacific Time

INTERNET  	www.Solumbra.com

E-MAIL  	 customerservice@sunprecautions.com

FAX  	 206.812.6327 (Include your daytime phone)

MAIL	 �Sun Precautions 
3809 9th Avenue South 
Seattle, Washington  98108  USA

RETAIL  	 Go to www.Solumbra.com/CustomerService/HowToShop

GIFT WRAPPING  Available for an additional fee of $5 per package. 
Sorry, some hats cannot be gift wrapped.

RETURNS/EXCHANGES  We gladly accept returns and exchanges 
of new and unused items with original tags within 90 days of the 
purchase date, less the initial shipping & handling charge. For additional 
exchange, return or repair information, please visit our website at  
www.solumbra.com/customerservice.

Shipping Information 
BASIC U.S.  Expected delivery within 10 business days after shipment. 
If an item is out of stock, you will be informed. Subject to change.

PRIORITY U.S.  Expected delivery within 4 business days after 
shipment (Lower 48). If an item is out of stock, you will be informed. 
Phone or web orders only. Subject to change.

RUSH U.S.  Expected delivery within 1 to 2 business days after 
shipment (Lower 48). Phone or web orders only. Subject to change.

CANADA  Basic delivery in 7 to 21 days. Duties and taxes may be 
collected at delivery. Add $15 to basic shipping and handling rates.

INTERNATIONAL  Duties and taxes may be collected at time of 
delivery. Shipping rates are quoted when order is placed. Web orders 
preferred. A valid e-mail address is required.

SIGNATURE REQUIRED  All orders with a product value greater than 
$500 will be shipped with a signature required upon delivery.

SALES TAX  Effective 2019, as a result of new laws your purchase may be 
subject to sales or use tax in your state. If sales tax is NOT included in your 
mail order payment, your shipment may be held until it is remitted.

UNWANTED MAILINGS OR MAIL PREFERENCE  Please call 
us at 800.882.7860 if your address changes, you receive duplicate 
catalogs or wish to be removed from our mailing list. Our mailing lists are 
occasionally made available to other companies. If you wish to opt out of 
these mailings call 800.882.7860.   

Shipping & Handling

Item Name Style Number Size Color(s) Alternate Color(s) Qty. Total

SUBTOTAL

Shipping & Handling: See Table

Gift Wrap (excludes most hats): Add $5

WA State Residents Add 10.1% to Total  
(include Shipping & Handling & Gift Wrap) For 

all other states, please remit the highest combined 
state and local tax for your shipping address.

Canadian Basic Delivery: Add $15

TOTAL

ORDER FORMORDER 1.800.882.7860 or www.Solumbra.com 47
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n Check**    n Gift Certificate    n Visa    n MasterCard    n Discover    n American Express
** Please allow 10 business days for processing check orders.

Cardholder Signature _______________________________________________________

Credit Card Account Number	 Expiration Date	 Security Code

(Per Address)


